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POLICY re HANDLING OF CHARITY DONATIONS (May 2017) 

 

 

Many families prefer to have donations given to charity in memory of someone who has died, rather 

than receiving floral tributes at the funeral. We are happy to advise and assist with this process, and 

we have set out this policy in order to clarify options and procedures. 

Giving online 

Our preferred method is for donations to be made online using an account which we will set up (at 

no cost) for each individual deceased via our partnership with the online tribute charity 

MuchLoved.com. We can provide further details about MuchLoved upon request. 

The benefits of this method are that donations can be given easily, securely, and transparently. This 

facility also allows the donation to attract GiftAid for the specified charity, subject to the donor being 

a UK taxpayer. 

Countryside Funerals will provide the funeral instructor (or their nominee) with a login name and 

password for this account. This user will then have control over the account and visibility of all 

donations made on and off-line.  

Payment by cheque 

When requested, we will keep a fund open for 1 month from the date of the funeral. We can then 

receive cheques made payable only to the specified charity. These may be given at the funeral 

service, or sent c/o our address below. All cheques will be held at our office until the fund is closed, 

and then sent directly to the charity, with details of the deceased and the funeral instructor. 

We will use the deceased's MuchLoved account to record each donor's cheque contribution for the 

family's information. 

 

Cash donations given at funeral services 

 

Please note that we are unable to hold or administer cash collections. Where this option is 

requested, we will place the uncounted cash into a sealed envelope/container immediately after the 

funeral service, and pass it directly to the funeral instructor the same day (a signature will be 

required). The instructor should then arrange for a cheque or online donation matching the amount 

collected. 

 

We are also unable to accept other individual cash donations or cheques that are not made payable 

to the required charity. 

 
 

 

                                                                                                                               

Damon Campbell DipFD MBIFD 
23 Gold Street 
Tiverton, Devon, EX16 6QB  


